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' FOREWORD OF THE EXECUTIVE MAYOR 


The City of Mbombela presents its 2019/2020 Service Delivery and Budget 
Implementation Plan (SDBIP) which gives effect to the 2019/2020 Integrated 
Development Plan (IDP) and budget that were adopted by Council on the 31st May 
2019. 

The municipality will be spending in the next three years R1 511 billion (81 per 
cent) of the total capital expenditure budget on social infrastructure development 
to address backlogs and upgrading of the existing infrastructure in the following 
priority areas; 

Bulk water and reticulation infrastructure budget allocation will amount to R381 
million over the medium-term and the allocation for 2019/2020 is R131 million. 
Nsikazi South water reticulation scheme is allocated an amount of R75 million over 
the medium term. Nsikazi North water reticulation scheme has an allocation of R73 
million over the medium-term. Matsulu Water Treatment Works refurbishment is allocated an amount of R38 million 
over the medium-term. Provision of Nsikazi South Bulk Water supply scheme phase 2 (electrical and mechanical works) 
has been allocated an amount of R36 million over the medium-term. Umjindi extension 15-19 water supply scheme has 
an allocation of R33 million over the medium-term. The construction of the Karino/Nsikazi South bulk water supply 
scheme phase 2 (OMO reservoir) remains a priority and an amount of R32 million is allocated. Phumlani water scheme 
has been allocated an amount of R26 million over the medium-term and Nsikazi North bulk water scheme is budgeted 
for R20 million over the medium-term. 

Roads and stormwater management infrastructure budget allocation will be R576 million over the medium-term and 
the allocation for 2019/2020 is R174 million. Upgrade of Luphisi Kabokweni and Plaston road has been allocated a 
budget of R84 million over the medium-term. Upgrade of gravel to interlocking paving within Umjindi areas is allocated 
R25 million over the medium-term. Construction of Salubinza bus route has been allocated R21.5 million over the 
medium-term. Construction of Masinga to Entokozweni bus route is allocated R20 million over the medium-term. 
Mataffin access road via Kaapsehoop R19.5 million over the medium-term. All the following projects are allocated R17 
million each over the medium-term; construction of Siphumelele to Mphatseni bus route, Upgrade of ka-Nkambule to 
Mkeyi bus route, Upgrade of Zamokuhle bus route, Upgrade of Lungisani Secondary School to Mdumiseni Primary 
School and construction of Bermuda road. 

Electricity supply and management infrastructure allocation will amount to R87 million over the medium-term and the 
allocation for 2019/2020 is R27 million. Umjindi ext. 17 switching station and bulk supply is allocated R22 million over 
the medium-term. Umjindi water works substation phase 3 is budget for an amount of R21 million over the medium- 
term. Electrification of 400 households at Msholozi is allocated R15 million over the medium-term. The upgrade of bulk 
supply at Msholozi (Mbombela) will continue with a budget of R9.5 million over the medium-term. 

Sanitation and sewerage infrastructure allocation will amount to R73 million over the medium-term and the allocation 
for 2019/2020 is R30 million. The construction of Entokozweni sewer reticulation remains a priority and has been 
allocated a budget of R55 million over the medium-term. Refurbishment and upgrade of northern bulk outfall sewer is 
budgeted for R5 .5 million over the medium-term period. Refurbishment of Telkom pump station and Hazyview waste 
water treatment has been allocated an amount of R4.5 million over the medium-term and Mataffin outfall sewer will 
be upgraded at a cost of R4 million over the medium-term. 
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* Public Transport Infrastructure budget allocation will be R394 million over the medium-term and the allocation for 
2019/2020 is R147 million. The University Public Transport Precinct R40/D725 will continue and the budget 
allocation for the projects is R70 million over the medium-term. Bosch street interchange has been allocated a 
budget of R43 million over the medium-term. The upgrade of R40 road through Hazyview is allocated R36 million 
over the medium-term. Upgrade of Tom Lawrence road in White River has an allocation of R35 million over the 
medium-term. Legogote Public transport facility is allocated R29 million over the medium-term. Matsulu public 
transport facility is allocated R27 million over the medium-term. The upgrade of Rail bridge over Freidenheim road 
is allocated R22 million over the medium-term. 

Water remains a high priority for the City andthe projects has been bucket to address bulk water supply. The municipality is 
committed to delivering services and thus contributing towards addressing key priority issues of the municipality 
through the implementation of the 2019/2020 SDBIP. Furthermore, as a municipality, we strive to work together 
with our communities and stakeholders in working towards becoming a "City of Excellence" 

I therefore present the 2019/2020 SDBIP in line with Section 53(c) (ii) of Local Government: Municipal Finance 
Management Act 56 of 2003. 



CLLRSPMATHONSI 
EXECUTIVE MAYOR 
DATE: 28 JUNE 2019 
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1 


INTRODUCTION 


The municipality's SDBIP has been developed in line with the budget and the Integrated Development Plan (IDP) that 
were approved by Council on the 31 st May 2019. 

The success of the municipality in service delivery services depends on a partnership between the community and 
the municipality. In terms of this partnership, democratically elected leaders do not reduce democratic citizenship 
to regular exercise of the vote, but rather involve the electorate in determination of priorities, determination of 
development trajectories, and formulation of programmes. More importantly, the elected leaders have the 
obligation to be transparent about their service delivery and budget plans and allocations, as well as report on its 
progress on a structured and consistent basis. 

The community takes an active part in the formulation of growth and development plans, as well as budgets to 
support such plans. This is reflected in the Integrated Development Plan (IDP). The Municipality has prepared the 
2019/20 SDBIP in terms of the prescriptions of the MFMA. 

Besides the appropriate spending of available funds in terms of the IDP, the 2019/20 SDBIP will also ensure that the 
basic components of governance - transparency and accountability - are enhanced and emphasized. The SDBIP will 
also ensure that appropriate information is circulated internally and externally to inform all stakeholders/partners 
on progress in terms of municipal service delivery. 

The Service Delivery and Budget Implementation Plan (SDBIP) aims to illustrate how the adopted IDP and budget for 
the 2019/2020 financial year are aligned and how it will be implemented. 


2 PERSPECTIVE 

This SDBIP must be read in conjunction with the following: 

• 2019/2020 Integrated Development Plan (IDP) 

• 2019/2020 Budget 

The reason is that the SDBIP is a working document that suggests how the vision, mission, strategic objectives, all 
municipal priorities will be reached with the available funding in the 2019/2020 financial year. 


Because the SDBIP indicates how funds in the 2019/2020 financial year are going to be spent to fulfil the needs of 
communities, it is assumed that everybody concerned know the vision, mission, and strategic objectives of the 
municipality at heart. The reason is that the actions to be taken in terms of this SDBIP, are directly related to the 
reaching of goals in terms of the strategic objectives. 


2019/2020 Service Delivery and Budget Implementation Plan (SDBIP) for City of Mbombela 
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IDP DEVELOPMENT OBJECTIVES 


The municipality has identified the following Development Objectives based on a thorough community consultative 
process: 

• To provide infrastructure and sustainable basic services 

• To provide sustainable social amenities to the communities 

• To strengthen the delivery of sustainable integrated human settlement and environmental management 

• To initiate a strong and sustainable economic development 

• To build a strong good governance and institutional development 

• To ensure legally sound financial viability and management 

• To maintain and sustain the 2010 legacy projects 


4 DEVELOPMENT PRIORITIES 

The municipality has adopted the following 13 priorities to be implemented within the period of 2018/2019 financial 
year. 

• Water supply 

• Road infrastructure development and storm water 

• Electricity supply and management 

• Integrated human settlement 

• Good governance and public participation 

• Sanitation/sewerage 

• Community development 

• Rural development 

• Economic development 

• Waste and environmental management 

• Financial management and viability 

• Public transport 

• Public Safety 

• 2010 Legacy 


5 LOCAL GOVERNMENT KEY PERFORMANCE AREAS (KPAS) 


• Institutional development and transformation 

• Service Delivery and Infrastructure Development 

• Public Participation and Good Governance 

• Local Economic Development 

• Financial Viability and Management 


2019/2020 Service Delivery and Budget Implementation Plan (SDBIP) for City of Mbombela 
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ALIGNMENT OF KPAs, IDP DEVELOPMENT OBJECTIVE AND PRIORITIES 


The table below shows the alignment between the Key Performance Areas, IDP development objectives and 
development priorities. 


KEY PERFORMANCE AREA 

(KPA) 

IDP DEVELOPMENT OBJECTIVE 

IDP DEVELOPMENT PRIORITY 

Service Delivery and 
Infrastructure Development 

1. To provide infrastructure and 
sustainable basic services 

Water supply 

Roads infrastructure development and 
storm water 

Electricity supply & energy management 

Sanitation / sewerage 

Public transport 

Rural development 

Waste and environmental management 

Public Safety 

2. To provide sustainable social 

amenities to the communities 

Community development 

3. To strengthen the delivery of 
sustainable integrated human 

settlement and environmental 

management 

Integrated human settlement 

Local Economic Development 

1. To initiate a strong and sustainable 
economic development 

Economic development 

Institutional Development 

and Transformation 

1. To maintain and sustain the 2010 
legacy projects 

2010 legacy 

2. To build a strong good governance 
and institutional development 

Community Development 

Good governance & public participation 

Public Participation and Good 

Governance 

1. To build a strong good governance 
and institutional development 

Good governance & public participation 

Financial viability and 
management 

1. To ensure legally sound financial 
viability and management 

Financial management 

Revenue enhancement 
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LEGISLATIVE IMPERATIVES 


The Local Government Municipal Finance Management Act (Act no. 56 of 2003) prescribes that municipalities should 
formulate an annual Service Delivery and Budget Implementation Plan. (SDBIP) 

This SDBIP for the 2019/2020 financial year adheres to all stipulations in the above-mentioned act. 


8 BUDGET AND SDBIP 

In terms of Section 15 of the MFMA, a municipality may except where otherwise provided in this Act, incur 
expenditure only in terms of approved budget and within the limits of the amounts appropriated for the different 
votes in an approved budget. 

Immediately in Section 16, the MFMA prescribes that the Council of a municipality must for each financial year 
approve an annual budget for the municipality before the start of that financial year. 

• An annual budget must be a schedule setting out realistically anticipated revenue for the budget year from each 
revenue source; 

• Appropriating expenditure for the budget year under the different votes of the municipality. 

• The budget must also set out the estimated revenue and expenditure by vote for the current year, as well as 
actual revenue and expenditure by vote for the financial year proceeding the current year. 

• Lastly, the budget should provide a statement containing any other information required by Section 215 (3) of 
the Constitution or as may be prescribed. According to Section 24(2) (a), the budget of a municipality must be 
approved by Council before the start of the budget year. 

In terms of the MFMA (Chapter 1), the SDBIP is defined as a detail plan approved by the Executive Mayor of a 
municipality for implementing the municipality's delivery of municipal services and its annual budget, and which 
must indicate the following: 

(a) projections for each month of- 

i. revenue to be collected, by source, and 

ii. operational and capital expenditure, by vote 

(b) service delivery targets and performance indicators for each quarter and 

(c) other matters prescribed 


According to Section 53 of the MFMA, the Executive Mayor is expected to approve the SDBIP within 28 days after 
the approval of the budget. In addition, the Executive Mayor must ensure that the revenue and expenditure 
projections for each month and the service delivery targets and performance indicators as set out in the SDBIP are 
made public within 14 days after its approval. 


2019/2020 Service Delivery and Budget Implementation Plan (SDBIP) for City of Mbombela 
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THE ROLE OF THE EXECUTIVE MAYOR IN CONTEXT OF SDBIP 


The Executive Mayor bears ultimate responsibility for guidance on budget processes, political leadership and service 
delivery in the municipality. This section highlights key roles of the Executive Mayor with regards to the SDBIP as 
indicated in Section 53 of the MFMA 

• Provide general political guidance over the budget process and the priorities that guide the budget process 
(Section 53(1)); 

• Ensure Council approves the annual budget before the start of the financial year; 

• Oversee Accounting Officer and CFO; 

• Ensure adherence to the time schedule for budget; 

• Ensure that the SDBIP is approved (by the Executive Mayor) within 28 days after the approval of the budget; 

• Ensures that annual performance agreements are linked with measurable performance objectives in the IDP 
and the SDBIP; and 

• Make the SDBIP public no later than 14 days after approval. 

10 ROLE OF THE ACCOUNTING OFFICER IN RESPECT OF SDBIP 

In terms of Sections 68 and 69 of the MFMA, the accounting officer bears the following responsibilities: 

• Assist the Executive Mayor to perform budgetary functions and provide the Executive Mayor with 
administration support, information and resources; 

• Implementation of the budget; 

• Spending in accordance with budget and ensure that it is reduced as necessary when revenue is anticipated 
to be less than projected in the budget or in the SDBIP; 

• Ensure that revenue and expenditure is properly monitored; 

• Prepare adjustments budget when necessary; and 

• Submit draft SDBIP and draft annual performance agreements for the municipal manager and all senior 
managers to the Executive Mayor. 

11 ALIGNMENT OF THE IDP WITH THE BUDGET 

All service delivery projects and other projects in the approved IDP and Budget for the 2019/2020 financial year have 
been incorporated into the SDBIP. 


12 REPORTING ON THE SDBIP 

Regular performance reporting should be done in terms of the SDBIP. 

The MFMA outlines a series of reporting requirements. Both the Executive Mayor and the Accounting Officer have 
clear roles to play in preparing the reports to monitor performance in terms of the SDBIP. 

Oversight Committees also have an important role to play in this regard. 

The reports should enable councillors to monitor the performance and implementation of Service Delivery 
programmes. 


2019/2020 Service Delivery and Budget Implementation Plan (SDBIP) for City of Mbombela 
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12.1 Monthly Reporting 


Section 71 of the MFMA stipulates that reporting on actual revenue targets and spending against the budget should 
occur on a monthly basis. This reporting must be conducted by the Accounting Officer of a municipality no later than 
10 working days, after the end of each month. 

Reporting must include the following: 

• Actual revenue, per source 

• Actual borrowings, 

• Actual expenditure per vote 

• Actual capital expenditure per vote, 

• The amount of any allocations received 

• 

If necessary, an explanation of the following must be included in the monthly reports: 

• Any material variances from the municipality's variance by source, and from the municipality's expenditure 
projection per vote 

• Any material variances from the service delivery and budget implementation plan and 

• Any remedial or corrective taken or to be taken to ensure that the projected revenue and expenditure remain 
within the municipality's approved budget 

12.2 Quarterly Reporting 

Section 52 (d) compels the Mayor to submit a report to the council on the implementation of the budget and the 
financial state of affairs of the municipality within 30 days of the end each quarter. The quarterly's performance 
projections captured in the SDBIP forms the basis for the Executive Mayor's quarterly reports. 

12.3 Mid-Year Reporting 

Section 72 (1) (a) of the MFMA outlines the requirements for mid- year reporting. The accounting officer is required 
by the 25 th January of each year to assess the performance of the municipality during the first half of the year taking 
into account- 

(i) The monthly statements referred to in section 71 of the first half of the year 

(ii) The municipalities service delivery performance during the first half of the financial year, and the service 

delivery targets and performance indicators set in the service delivery and budget implementation plan; 

(iii) The past year's annual report, and progress on resolving problems identified in the annual report; and 

(iv) The performance of every municipal entity under the sole or shared control of the municipality, taking into 

account reports in terms of section 88 from any such entities. 

Based on the outcomes of the mid-year budget and performance assessment report, an adjustments budget may be 
tabled if actual revenue or expenditure amounts are materially different from the projections contained in the 
budget or the SDBIP. The SDBIP is also a living document and may be modified based on the mid-year performance 
review. Thus the SDBIP remains a kind of contract that holds the municipality accountable to the community. 
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12.4 Performance Reporting 


Section 46 of the Municipal Systems Act states that a municipality must prepare for each financial year, a 
performance report that reflects the following: 

• The performance of the municipality and of each external service provided during that financial year; 

• A comparison of the performances referred to in the above paragraph with targets set for and performances 
in the previous financial year; and 

• Measures to be taken to improve on the performance 

The performance report must be submitted at the end of the financial year and will be made public as part of the 
annual report in terms of chapter 12 of the MFMA. 

The publication thereof will also afford the public the opportunity to judge the performance of the municipality 
against the targets set in the various planning instruments. 


12.5 Annual Reporting 

Section 121 of the MFMA provides that every municipality and every municipal entity must prepare an annual report 
for each financial year, and that the council of the municipality must within nine months after the end financial year 
concerned, deal with the annual report of the municipality and the annual report of any municipal entities under the 
municipality's sole or share control. 

12.6 Oversight Reporting 

The council of a municipality must consider the municipality's annual report (and that of any municipal entity under 
the municipality's control), and in terms of Section 129, within two months from the date of tabling of the annual 
report, must adopt an oversight report containing the council's comments, which must include a statement whether 
the council: 

(a) Has approved the annual report with or without reservations; 

(b) Has rejected the annual report; or 

(c) Has referred the annual report back for revision of those components that can be revised. 

In terms of Section 132 of the MFMA, the following documents must be submitted by the accounting officer to the 
provincial legislature within seven days after the municipal council has adopted the relevant oversight report: 

(a) The annual report (or any components thereof) of each municipality and each municipal entity in the 
province; 

(b) All oversight reports adopted on those annual reports adopted in terms of section 129(1). 
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13 PERFORMANCE AGREEMENTS WITH SECTION 57 OFFICIALS 


After the approval of the SDBIP, all section 57 managers will be required to sign performance agreements to ensure 
measurement of performance in terms of the IDP/SDBIP for the 2019/2020 financial year. 


14 PERFORMANCE AGREEMENTS WITH OTHER MANAGERS 

The municipality has developed a PMS system to allow for the monitoring of performance in terms of the SDBIP, of 
all managers in the municipality. 


15 KEY COMPONENTS OF THE 2019/2020 SDBIP 

In terms of Circular No. 13 of the MFMA No. 56 of 2003, the Service Delivery and Budget Implementation Plan 
should indicate the responsibilities and outputs for each of the senior managers in the top management team. This 
must include inputs to be used and the time deadlines for each output. It must provide a total picture in terms of 
service delivery areas, budget allocations and monitoring and evaluation. 

The 2019/2020 SDBIP has been prepared in terms of Circular 13 of the MFMA, according to which the SDBIP must 
contain: 


• Monthly projections of revenue to be collected for each source; 

• Monthly projections of expenditure (operating and capital) and revenue for each vote; 

• Quarterly projections of service delivery targets and performance indicators for each vote; 

• Ward information for expenditure and delivery 

16 MUNICIPAL SCORE CARD 

The Municipality's Scorecard consists of the following: 

• Service delivery targets and performance indicators which have been cascaded into the 
departments, departmental and Executive Management's Scorecards (S56 employees), which will be 
used for monitoring of the organization. 
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17.3 Monthly Projections of Capital Expenditure by Vote 
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Medium Term Revenue and Expenditure 
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Medium Term Revenue and Expenditure 

Budget Year+2 
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18. CONCLUSION 


The Service Delivery and Budget Implementation Plan pursues the objectives of local government as well 
as issues raised by communities and stakeholders of City of Mbombela. It is also a tool that enables local 
government stakeholders, councillors, and communities to monitor and evaluate the performance of the 
municipality against the set targets. 

The set targets will then be used by Councillors to play an oversight function with regard to service delivery 
and institutional performance. Furthermore, the SDBIP will be made public to communities of the City of 
Mbombela. 

City of Mbombela officials and Councillors have a collective responsibility of implementing and monitoring 
the SDBIP respectively. 
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Fourth 

Quarter 

Planned 

Target 

300 New 

additional 

formalised 

households 

with access 

to weekly 

waste 

removal 

services 

Third 

Quarter 

Planned 

Tareet 

225 New 

additional 

formalised 

households 

with access 

to weekly 

waste 

removal 

services 

Second 

Quarter 

Planned 

Target 

150 New 

additional 

formalised 

households 

with access 

to weekly 

waste 

removal 

services 

i- *o 

OJ 01 

75 New 

additional 

formalised 

households 

with access 

to weekly 

waste 

removal 

services 

First 

Quart 

Planm 

Targei 

Means of 
verification 

Report 

2019/20 

Target 

300 of New 

additional 

formalised 

households 

with access 

to weekly 

waste 

removal 

services 

C 

*tr _ 

O — 3 Ti (fl . 
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formalise 
householi 
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to weekly 
waste 
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services 
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Budget 
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Ward 

1,13,14,15 

,16,17,18, 

19,20,21,2 

2„27,28,3 

0,33, 

37,38 41, 

42, 

43,44,45 

Location 

— -- \ 

Mbombel 
a, White 
River, 
Kabokwen 
i, 

Kanyamaz 

ane, 

Matsulu, 

Barberton 

IDP 
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me / 
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law 
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operations 

conducted 
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road blocks 

conducted 
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Fourth 

Quarter 

Planned 

Tareet 

) 


Priority: integrated human settlement 

650 tittle 

deeds 

registered 

30 new 

housing 

application 

s captured 

Third 

Quarter 

Planned 

Tareet 


+-> 

c 

0) 

550 tittle 

deeds 

registered 

N/A 

Second 

Quarter 

Planned 

Target 


E 

01 

w> 

re 

c 

(0 

E 

re 

4-* 

c 

350 tittle 

deeds 

registered 

N/A 

First 

Quarter 

Planned 

Target 


0J 
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150 tittle 

deeds 

registered 

N/A 

Means of 
verification 


Title deed 

Status 

report 

2019/20 

Target 


650 tittle 

deeds 

registered 

30 new 
housing 
applications 
captured 

Key 

Performan 

ce 

Indicator 

"O 

Number of 
tittle deeds 
registered 

Number of 

new 
housing 
application 
s captured 


Baseline 

___i 
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Q. 

O 
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16500 


2019/20 

Budget 
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R2 682 00 
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OC 


Ward 



Institution 
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Institution 

al 


Location 



Institution 

al 

Institution 

al 
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1DP 

Numbers 



CM032 

CoMOPll 
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Program 
me / 
Project 



Human 

settleme 

nt 

program 

mes 
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Fourth Quarter 
Planned Target 


1 risk 

management 

framework 

updated 

1 Strategic risk 

register 

approved 

1 operational 

risk registers 

approved 

12 internal 

audits 

conducted 

1 internal 

control 

framework 

developed 

< 

z 

N/A 

Third Quarter 
Planned 
j Target 


N/A 

N/A 

N/A 

9 internal 

audits 

conducted 

V/N 

N/A 

N/A 

Second 

Quarter 

Planned 

Tareet 

> 

N/A 

< 

V/N 

6 internal 

audits 

conducted 

N/A 

1 follow-up 

audit 

conducted 

N/A 

First Quarter 
Planned 

Target 


N/A 

N/A 

< 

z 

3 internal 

audits 

conducted 

N/A 

N/A 

1 Internal 

Audit Charter 

reviewed and 

approved 

Means of 
verification 


Risk 

framework 

Strategic risk 

register 

approved 

Operational 
risk register 
approved 

Audit 

reports 

Internal 

framework 

Audit report 

Approved 

Internal 

Audit 

Charter 

2019/20 

Target 


1 risk 

management 

framework 

updated 

1 Strategic 
risk register 
approved 

1 operational 
risk registers 
approved 

12 internal 

audits 

conducted 

1 Internal 
control 
framework 
developed 

1 follow-up 
audit 

conducted 

1 Internal 
\udit Charter 
eviewed and 
approved 







Key 

Performance 

Indicator 

period 

Number of 
risk 

management 

framework 

updated 

Number of 
Strategic risk 
registers 
approved 

Number of 
operational 
risk registers 
approved 

Number of 
internal 
audits 
conducted 

Number of 

Internal 

control 

frameworks 

developed 

Number of 
follow-up 
audits 
conducted 

Number of 
Internal 

Audit 

Charter 

reviewed 

and 

approved 

Baseline 


Updated 

risk 

records on 
Barn Owl 

IT System 

Strategic 
risk for 
2019/20 

---- 

Operationa 

1 risk for 
2019/20 

19 

O 

1 Report 
on follow 
up audit 

Approved 

internal 

Audit 

Charter 
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Fourth 

Quarter 

Planned 

Target 

1 contract 
managemen 
t system 
procured 

N/A 

1 Annual 
Supplement 
ary valuation 
roll 

compiled 

140 appeals 
heard and 
resolved 

95% 
monthly 
average 
collection 
rate attained 

Third 

Quarter 

Planned 

Target 

V/N 

3 draft 

supplemen 

tary 

valuation 

roll 

compiled 

< 

z 

105 

appeals 
heard and 
resolved 

95% 

monthly 

average 

collection 

rate 

attained 

Second 

Quarter 

Planned 

Target 

N/A 

2 draft 

supplemen 

tary 

valuation 

roll 

compiled 

V/N 

70 appeals 
heard and 
resolved 

95% 

monthly 

average 

collection 

rate 

attained 

First 

Quarter 

Planned 

Target 

N/A 

1 draft 

supplemen 

tary 

valuation 

roll 

compiled 

V/N 

35 appeals 
heard and 
resolved 

95% 

monthly 

average 

collection 

rate 

attained 

Means of 
verification 

Signed 

license 

agreement 

Draft 

supplement 
ary valuation 
roll 

Annual 
Supplement 
ary valuation 
roll 

Appeal 

Register 

Debtor 

Payment 

Rate Report 

2019/20 

Target 

1 contract 
manageme 
nt system 
procured 

3 draft 

supplemen 

tary 

valuation 

roll 

compiled 

1 Annual 

Supplemen 

tary 

valuation 

roll 

compiled 

140 

appeals 
heard and 
resolved 

95% 

monthly 

average 

collection 

rate 

attained 

c 

Number of 

contract 

manageme 
nt systems 
procured 

Number of 
draft 

supplemen 

tary 

valuation 

roll 

compiled 

Number of 
Annual 
Supplemen 
tary 

valuation 

roll 

compiled 

Number of 
appeals 
heard and 
resolved 

% monthly 

average 

collection 

rate 

achieved 

Key 

Performs 

ce 

Indicator 

Baseline 

O 

GV Roll 
and 

Suppleme 
ntary 
valuation 
roll 1 

140 

83% 

2019/20 

Budget 

R4 000 000 

R1 955 000 

R2 125 000 
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Project 


General 

Valuatio 
n Roll 

Revenue 
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ment 

program 

mes 
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